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General Instructions:

(i) All questions are compulsory. .

(ii) Marks for each question are indicated against it.

;i~ ,:;~" (iii) Answer to any question carrying 2 or 3 marks should not exceed
;i:;~!lf!!'

"C"""'\"O,c:"'" 30 words\';,"~;§~::" .. . .
~,,;~';~t'~it (iv) Answer to any question carrying 4 or 5 marks should not exceed

70 words.

~~cit~ (v) Answer to any question carrying 6 marks should not exceed
..."i',c "-
",:.;j;;:;;'; 150 words

;'~ t1/~/.q RW : .

;~~ (i) ~ m 3ff;rqr4 ~ I

~"f~

':;;"'7$(,:\1 (ii) ~ m i); afq; ~ "f{TIr;f fc;nj ~. I

(iii) ;Jft m 2 27T 3 3iq;T i); ~ 3o;:ri/; 3"m" JIfrr m 30 ~ it arm ryift. m

~

~I

(iv) ;Jft m 4 27T 5 3iq;T i); ~. 3o;:ri/; 3"m" JIfrr m 70 ~ it arm ;riff m

,::"!:;ii ~ I

-- ~ (v);Jft m 6 3iq;T i); ~ 3o;:ri/; 3"m" JIfrr m 15 0 ~ it arm ;riff ffl ~ I
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1. What is meant by primary data? 2
}t1~fiI~ ~ ~ ~ mN4 mr ~ ? ':;:

2. Distinguish between primary and secondary sources of data. 2

~ ~ }t1~1~~ ~ ~"q) m # 31~ ~ I

3. Give any two objectives of classification of data. 2
~ ~ q~II~(UI ~ ~ -GT ~ ~ I

4. What is meant by pie diagram? 2

~ (~ ~) "qjT ~ :?J:r4 mr ~ ?

5. Give any two objectives of business correspondence. 2

CX.jlq~II~~ ~ CX.jq~l( ~ ~ -GT ~ ~ I

6. Why are trade references needed in a business? 2

~ CX.jq~l~ # CX.j1\.jIR~ ~ ~ ~ 31lq~~~dl m-m ~ ?

;
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7. Explain in brief the procedure for collection of primary data. 3

}!1'<-II'"ictl ~ ~ ~ ~ ~ ~ ~ # ~'"i~I~t; I

8. State any three purposes served by tabulation of data. 3
~""

~~ ~ ~ "ffio;:r ~ ~ ~ "\ifff ~ ~ ~1\on(j-1 ~ ~ ~ I

9. Draw a Pictogram, assuming suitable data. 3

~ ~ ~ ~ ~~I~I'"i ~ I

10. Briefly e-xplain any three characteristics of a good questionnaire. 3

~ ~ }!~-1IC!~1 ~ ~ "ffio;:r ~~ ~ # ~'"i~I~t; I

11. Explain in brief the different parts of an official letter. 4 .I

~ ~ ~ ~ fqN;;;r ~ ~ ~ # ~'"i~I~t; I

12. What are the advantages of indirect oral investigation of collecting
data? Explain any five. 5

~~~~~~~~"q;;j;fu~~~~~? ~-qf:q
~'"i~I~t; I

13. Singhania and Company Ltd. earned profits during the last 5 years

ending on 31st March, 2010 as follows:

2005 - 06 ~ 10,00,000, 2006 - 07 ~ 13,00,000, 2007 - 08 ~ 20,00,000,

2008 - 09 ~ 16,00,000 and in 2009 - 10 ~ 21,00,000.

Draw a bar diagram to present the above mentioned information. 5

1~~IR(j1 ~ ~ m. ~ 31~, 2010 ~ ~ ~ ~ qtf ~ ~ -qf:q ~
# RIo.1I~I(9d ~ ~31T :

2005 - 06 # ~ 10,00,000, 2006 - 07 # ~ 13,00,000, 2007 - 08 #

~ 20,00,000, 2008 - 09 # ~ 16,00,000 ~ 2009 - 10 # ~ 21,00,000 I

~ dl~l(9d ~ ~ ~ ~ ~ ~ SI~~I'"i ~ ~ I

14. Explain the essentials of a business letter. 5

~ ~1C!~II(jctl ~ ~ ~ ~ ~ ~'"i~I~~ I
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15. "Oral communication saves time and money -in comparison to

communication through correspondence." Do you agree? Give any five

points in support of your answer. 5

'. ('~ ~~ ~ ~ ~~~I~ ~ ~ 'i::J";r ~ ~ ~ ~ 'q:;"{('TT ~ I" ~ 31rf:f

~,;i ~~? ~~~~~~~~~ I

:~~

w,!~ 16. Write ~ ~etter from the Chair~an, D.M.S. (Delhi Mil~ Scheme). Delhi to

!j;[itlli~ the MInIster of Food and AgrIculture, Govt. of IndIa to provIde some

'lil a~dit~onal fu~ds to purchase ten new vehicles for the better supply of
f~;~] milk In the CIty. 6

,;~l}r;:-.': OR

;', - Write a letter to the Editor of 'Hindus tan Times' New Delhi

' ,:

c :-;~} requesting him to give some space in his newspaper for the activities

r ~2";~ done by the schools of Delhi. 6
I ~,~'~, ~
C";;"."f:S'.
:jC~~",;~ . .
Ii~~'f!;'~ ~~, m.~.~. (~ ~ ~) ~ ~ ~ "&ro ~ ~ ~, 'Im-d ~ ~

';~' '%,,: , ~ ~ ~ fCf) ~ ~ ~ ~ ~ ~ ~ ~ 31ffifufi ~ ~ ~ ~

~~~~~3Tr'Lfff~~~~":JITm 1

~

(~~ ~' ~ ~ ~ ~1-lj1<::Ch ~ -;:rp:r ~ ~ ~ ~ fCf) -Et ~ ~~I-.:II~

~ ~ ~ ~ 1~~I~~'i ~ 1~~ICh~Il-!'i ~ ~ ~ ~ ">i?J;r ~ 1

17. Write a circular letter to your customers informing that a new partner

Shri Narayan Swamy has joined your firm. 6

OR

Write a letter from the Income Tax Officer Delhi to MIs Govind Ram

& Company Delhi asking them to submit their books of accounts for

checking. 6

31fi;,. ~ ~ ~ ~ ~ ~ ~ -qfttf;f ~ ~ ~ ~ ~ ~ ~ ~

* rfl~I~UI -m ~11..I'i1~d m ~ ~ I

3T~

~ ~ ~ ~ ~ ~ ~ ~"{rq ~ qjP:!';:ft ~ ~ ~ ~ fCf)-Et

31fi;,. ~~ ~ R~?,f ~ ~ I
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